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NOTICE TO INJURED WORKERS  
 
 

TO ALL WORKERS WHO ARE INJURED WHILE WORKING OR WHO SUFFER FROM AN OCCUPATIONAL DISEASE  
(and notice to your medical providers) 

 
 

This notice relates only to diagnostic services prescribed by your medical provider for 
injury sites accepted by CardinalComp as work related. If any question exists as to 

whether the injury has been accepted please call CardinalComp. 
 

 
 
CardinalComp LLC has contracted with a radiology network, MedFocus of NY, which is legally 
and properly organized, to perform diagnostic tests, x-ray examinations, magnetic resonance 
imaging (MRI), or other radiological examinations or tests of claimants.  As such, you are 
required to obtain or undergo any necessary examinations or tests related to your workers’ 
compensation claim with a provider or at a facility that is affiliated with the MedFocus network 
(except in the event of a medical emergency or if the network does not have a provider or facility 
within a reasonable distance from your residence or place of employment). 
 
CardinalComp has contracted with MedFocus Radiology Network to schedule any radiological 
examination or test that your doctor may recommend as related to your workers’ compensation 
claim.  Please note that CardinalComp’s direct authorization is also required for any radiological 
examination, or test costing more than $1,000.  Your physician may call CardinalComp at 1-800-
790-8877 and ask for the claims adjuster assigned to your case to gain such authorization.  
 
If your doctor is prescribing an MRI, CT Scan, or EMG/NCV study related to your workers’ 
compensation injury, it is important that you, or your doctor contact: 
 

 
MEDFOCUS RADIOLOGY NETWORK at (800) 398-8999 

 
to schedule that diagnostic examination or test.  Failure to do so may result in denial of payment 
for those services.  
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